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Dedicated professional with a strong commitment to achieving goals and delivering results. Detail-oriented with a proven
ability to learn new skills quickly and effectively. Open to continuous learning and adapting to new challenges in any
environment.

Customer service
Technical sales
Product knowledge
Team building
Employee training
Time management
Microsoft Excel
Software development

Java programming
Code debugging
Project management
Expertise in Python or Java
Python and C++
Python coding
Skilled in Python

Nike Clearance Store | Aurora, Colorado
Sales Associate
10/2025 - Current

Assisted customers in selecting and trying on athletic apparel and
footwear.
Operated cash register, processed transactions, and handled customer
payments.
Provided product knowledge to customers about Nike's latest collections
and promotions.
Ensured a clean and welcoming environment for customers throughout the
store.
Helped customers find specific products, answered questions, and offered
product advice.

Trader Joe's | Parker, Colorado
Stocker
05/2022 - 10/2025

Organized shelves to ensure product visibility and accessibility for
customers.
Stocked inventory efficiently to maintain store presentation and product
availability.
Assisted in unloading deliveries, handling products carefully and adhering
to safety protocols.
Trained new employees on stocking procedures and safety guidelines
effectively.
Stocked shelves with new merchandise and checked for outdated or
damaged items.

Best Buy | Aurora, Colorado
Technical Sales Manager
01/2020 - 05/2022

Trained and mentored new sales staff on product knowledge and customer
engagement techniques.
Presented tailored solutions to meet client needs, improving customer
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https://bold.pro/my/bilaladi-251124125315/710r


satisfaction.
Assisted customers in selecting computers, ensuring a positive purchasing
experience.
Performed troubleshooting and repair of equipment in accordance with
manufacturer specifications.

Metropolitan State University of Denver | Denver, CO
Bachelor of Science in Computer Science
Expected in 12/2026

Grandview High School | Arapahoe, CO
High School Diploma
05/2023

Arabic:

Native/ Bilingual

English:

Native/ Bilingual

Japanese:

Limited

IBM AI certificate

https://github.com/bballer-dev/Coding-projects.git
https://github.com/msu-denver/homework-07-voting-bballer-dev.git

Helped with building the website of Adiautosport

Used Jira to work on sprints and used git to pull and push from repositories

Currently developing a slots machine app
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